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WonderDesk™ Reseller Program


Terms and Agreement











Terminology





Web Wonderland, Inc. hereinafter referred to as (“Web Wonderland”), is the creator and distributor of the WonderDesk help desk software. 


Individual or company that signs this agreement is hereinafter referred to as a (“Reseller” or “you”).


Anyone or business who buys a WonderDesk license is hereinafter referred to as a (“Customer”).











Reselling process





You may purchase licenses from Web Wonderland in bulk quantities to receive discounted prices.


Web Wonderland will issue the license number(s) to you.





Customers will purchase a WonderDesk license from you. 





You will log into the WonderDesk Reseller Program (on wonderdesk.com) and transfer the license to the customer.





We will contact your customer to verify the transfer.


Your customer will be shown, and must agree to, the WonderDesk Terms and Agreement.





We will provide your customer with:


License number(s).


Access to the Member’s Area (on wonderdesk.com) so they can download the software and tools.


1 year of free support and upgrades. 








Terms





Your customers will not receive a WonderDesk license unless they read and agree to the WonderDesk Terms and Agreement page.  We recommend that you show them the WonderDesk Terms and Agreement page prior to purchasing.  (This can be seamlessly integrated with your web site.)


Customers cannot use a free email address like (hotmail.com or yahoo.com)


You have freedom to price WonderDesk licenses as desired. (However keep in mind, your customers will eventually know the retail prices because they will visit wonderdesk.com.)


Your customers will be given access to the Members area on wonderdesk.com


As a reseller, you will need to read, understand, and agree to terms for our 4 products listed on the next 2 pages:











WonderDesk Standard with logo�Terms and Agreement


  Before you purchase WonderDesk Standard, you should carefully read the following information. Your use of this software indicates your acceptance of this license agreement and warranty. 


   You should install the Tester script before you purchase the WonderDesk. This way you will know whether your web host is capable of running the WonderDesk prior to purchasing. After purchasing the WonderDesk, there are NO REFUNDS. 


   One licensed copy of the program may reside on a single server, in use by a single web site. For each installed instance of the program, a separate license is required. 


    All copyright notices used throughout the program, within the scripts and within the HTML that the scripts generate, MUST remain intact. Furthermore, these notices, including "Powered by WonderDesk © " image that appears online, must remain visible to the human eye without scrolling. It must also remain linkable to wonderdesk.com.


    The WonderDesk may be modified for your own business or personal use only. The WonderDesk program and code is copyrighted and may not be redistributed, resold, or copied. The WonderDesk may not be claimed or displayed as a different product, which would be a Federal Copyright violation. The WonderDesk may not be used to generate any part of a different product.


    The WonderDesk can not be modified to take credit card information.


    WonderDesk Standard owners will receive access to the Standard Member’s Area for support and upgrades free for the first year. If Membership access is still active, additional years of Membership may be purchased for only $35 per year. If you allow your Membership access to expire, the cost to renew would be $35 for each year past due, plus a one time $40 late fee. Each $35 payment will extend your current Membership expiration date by one year. You will not receive any WonderDesk SQL software unless a WonderDesk SQL license is purchased.


    Yearly support provided by the WonderDesk team from Web Wonderland, Inc., comes on a best effort basis. 


    If the agreement is violated in any manner, the license may be revoked at the discretion of Web Wonderland, Inc. at any time. There are no refunds given for revoked licenses. 


    We reserve the right to refuse orders. Prices subject to change.


    This agreement shall be governed by the laws of the State of New York.


WonderDesk Standard�Terms and Agreement


  Before you purchase WonderDesk Standard, you should carefully read the following information. Your use of this software indicates your acceptance of this license agreement and warranty. 


   You should install the Tester script before you purchase the WonderDesk. This way you will know whether your web host is capable of running the WonderDesk prior to purchasing. After purchasing the WonderDesk, there are NO REFUNDS.


   One licensed copy of the program may reside on a single server, in use by a single web site. For each installed instance of the program, a separate license is required. 


    All copyright notices used throughout the program, within the scripts and within the HTML that the scripts generate, MUST remain intact. If the WonderDesk Standard - no logo license is purchased, we will send a signed waiver allowing you to remove the "Powered by WonderDesk ©" logo from the script.


    The WonderDesk may be modified for your own business or personal use only. The WonderDesk program and code is copyrighted and may not be redistributed, resold, or copied. The WonderDesk may not be claimed or displayed as a different product, which would be a Federal Copyright violation. The WonderDesk may not be used to generate any part of a different product.


    The WonderDesk can not be modified to take credit card information.


    WonderDesk Standard owners will receive access to the Standard Member’s Area for support and upgrades free for the first year. If Membership access is still active, additional years of Membership may be purchased for only $35 per year. If you allow your Membership access to expire, the cost to renew would be $35 for each year past due, plus a one time $40 late fee. Each $35 payment will extend your current Membership expiration date by one year. You will not receive any WonderDesk SQL software unless a WonderDesk SQL license is purchased.


    Yearly support provided by the WonderDesk team from Web Wonderland, Inc., comes on a best effort basis. 


    If the agreement is violated in any manner, the license may be revoked at the discretion of Web Wonderland, Inc. at any time. There are no refunds given for revoked licenses. 


    We reserve the right to refuse orders. Prices subject to change.


    This agreement shall be governed by the laws of the State of New York.





WonderDesk SQL with logo�Terms and Agreement


  Before you purchase WonderDesk SQL, you should carefully read the following information. Your use of this software indicates your acceptance of this license agreement and warranty. 


   You should install the Tester script before you purchase the WonderDesk. This way you will know whether your web host is capable of running the WonderDesk prior to purchasing. After purchasing the WonderDesk, there are NO REFUNDS.


   One licensed copy of the program may reside on a single server, in use by a single web site. For each installed instance of the program, a separate license is required. 


    All copyright notices used throughout the program, within the scripts and within the HTML that the scripts generate, MUST remain intact. Furthermore, these notices, including "Powered by WonderDesk ©" image that appears online, must remain visible to the human eye without scrolling. It must also remain linkable to wonderdesk.com.


    The WonderDesk may be modified for your own business or personal use only. The WonderDesk program and code is copyrighted and may not be redistributed, resold, or copied. The WonderDesk may not be claimed or displayed as a different product, which would be a Federal Copyright violation. The WonderDesk may not be used to generate any part of a different product.


    The WonderDesk can not be modified to take credit card information.


    WonderDesk SQL owners will receive access to the SQL Member’s Area for support and upgrades free for the first year. If Membership access is still active, additional years of Membership may be purchased for only $249 per year. If you allow your Membership access to expire, the cost to renew would be $249 for each year past due, plus a one time $100 late fee. Each $249 payment will extend your current Membership expiration date by one year. You will not receive any WonderDesk Standard software unless a WonderDesk Standard license is purchased.


    Yearly support provided by the WonderDesk team from Web Wonderland, Inc., comes on a best effort basis. 


    If the agreement is violated in any manner, the license may be revoked at the discretion of Web Wonderland, Inc. at any time. There are no refunds given for revoked licenses. 


    We reserve the right to refuse orders. Prices subject to change.


    This agreement shall be governed by the laws of the State of New York.





WonderDesk SQL�Terms and Agreement


  Before you purchase WonderDesk SQL, you should carefully read the following information. Your use of this software indicates your acceptance of this license agreement and warranty. 


   You should install the Tester script before you purchase the WonderDesk. This way you will know whether your web host is capable of running the WonderDesk prior to purchasing. After purchasing the WonderDesk, there are NO REFUNDS.


   One licensed copy of the program may reside on a single server, in use by a single web site. For each installed instance of the program, a separate license is required. 


    All copyright header information contained within the script files MUST remain intact. If the WonderDesk SQL - no logo license is purchased, we will send a signed waiver allowing you to remove the "Powered by WonderDesk ©" logo from the html output of the script.


    The WonderDesk may be modified for your own business or personal use only. The WonderDesk program and code is copyrighted and may not be redistributed, resold, or copied. The WonderDesk may not be claimed or displayed as a different product, which would be a Federal Copyright violation. The WonderDesk may not be used to generate any part of a different product.


    The WonderDesk can not be modified to take credit card information.


    WonderDesk SQL owners will receive access to the SQL Member’s Area for support and upgrades free for the first year. If Membership access is still active, additional years of Membership may be purchased for only $249 per year. If you allow your Membership access to expire, the cost to renew would be $249 for each year past due, plus a one time $100 late fee. Each $249 payment will extend your current Membership expiration date by one year. You will not receive any WonderDesk Standard software unless a WonderDesk Standard license is purchased.


    Yearly support provided by the WonderDesk team from Web Wonderland, Inc., comes on a best effort basis. 


    If the agreement is violated in any manner, the license may be revoked at the discretion of Web Wonderland, Inc. at any time. There are no refunds given for revoked licenses. 


    We reserve the right to refuse orders. Prices subject to change.


    This agreement shall be governed by the laws of the State of New York.








Disclaimer of Warranty


   This software and the accompanying files are sold "as is" and without warranties as to performance or merchantability or any other warranties whether expressed or implied. 


   The user must assume the entire risk of using the program. The user must assume the entire responsibility for all data security. Any liability of the seller will be limited exclusively to product replacement or refund of purchase price. Failure to install the program is not a valid reason for requesting a refund of the purchase price. 





Refunds


Resellers cannot receive refunds for WonderDesk licenses purchased.


Customers cannot receive refunds for WonderDesk licenses purchased.





Due to the fact that the source code is given out when a customer buys the WonderDesk, there are no refunds.  


1. Customers can test the WonderDesk fully prior to purchasing. 


Customers can play with online demos (we have some set up at wonderdesk.com.  You can also install some demos for your customer to test on your site. (a license is required for each installation)


They can request a 30 day trial installation on our servers (wonderdesk.com) 


2. Customers can verify that their server can run the WonderDesk by installing the tester script. 








Reseller Discount Prices





1 to 4�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
0%�
$499 �
$0 �
�
 WonderDesk Standard�
$1,999 �
0%�
$1,999 �
$0 �
�
 WonderDesk SQL with logo�
$2,499 �
0%�
$2,499 �
$0 �
�
 WonderDesk SQL�
$8,499 �
0%�
$8,499 �
$0 �
�



5 to 9�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
15%�
$424 �
$75 �
�
 WonderDesk Standard�
$1,999 �
25%�
$1,499 �
$500 �
�
 WonderDesk SQL with logo�
$2,499 �
15%�
$2,124 �
$375 �
�
 WonderDesk SQL�
$8,499 �
25%�
$6,374 �
$2,125 �
�
�
�
�
�
�
�
10 to19�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
20%�
$399 �
$100 �
�
 WonderDesk Standard�
$1,999 �
30%�
$1,399 �
$600 �
�
 WonderDesk SQL with logo�
$2,499 �
20%�
$1,999 �
$500 �
�
 WonderDesk SQL�
$8,499 �
30%�
$5,949 �
$2,550 �
�
�
�
�
�
�
�
20 to 49�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
30%�
$349 �
$150 �
�
 WonderDesk Standard�
$1,999 �
40%�
$1,199 �
$800 �
�
 WonderDesk SQL with logo�
$2,499 �
30%�
$1,749 �
$750 �
�
 WonderDesk SQL�
$8,499 �
40%�
$5,099 �
$3,400 �
�
�
�
�
�
�
�
50-99�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
40%�
$299 �
$200 �
�
 WonderDesk Standard�
$1,999 �
50%�
$1,000 �
$1,000 �
�
 WonderDesk SQL with logo�
$2,499 �
40%�
$1,499 �
$1,000 �
�
 WonderDesk SQL�
$8,499 �
50%�
$4,250 �
$4,250 �
�
�
�
�
�
�
�
100-500�
Regular�
Discount�
Price�
Savings�
�
WonderDesk licenses�
 Price�
Percentage�
Per license�
Per license�
�
 WonderDesk Standard with logo�
$499 �
50%�
$250 �
$250 �
�
 WonderDesk Standard�
$1,999 �
60%�
$800 �
$1,199 �
�
 WonderDesk SQL with logo�
$2,499 �
50%�
$1,250 �
$1,250 �
�
 WonderDesk SQL�
$8,499 �
60%�
$3,400 �
$5,099 �
�



500 or more WonderDesk licenses�
Call us.


1-800-596-8727�
�






Reseller License Purchase Terms





Bulk license purchases must be made in check or money order format.


There are no refunds.


Web Wonderland, Inc. will provide 1 year of support and upgrades for each license.


You may mix and match. For example, you may purchase 4 WonderDesk Standard licenses and 1 WonderDesk SQL license to receive the 15% discount.








Prices are in US dollars.�Prices are subject to change.





You may make a check or money order payable to:  Web Wonderland, Inc.





Mail this signed document and payment to:





Web Wonderland, Inc.


36 Coventry Drive


Spencerport, NY 14559








Reseller Application








Contact Information �
�
Company Name:  ________________________________________________________�
�
Contact Name: __________________________________________________________�
�
Title: ___________________________________________________________________�
�
Address: _______________________________________________________________�
�
City/State/Zip: ___________________________________________________________�
�
Phone: ________________________________________________________________�
�
Email Address: __________________________________________________________�
�









I certify that all information submitted is true and correct. By signing this form, I acknowledge that I have read through, understand, and agree to, the entire terms of the WonderDesk Reseller Program Terms and Agreement.








Print Name:  _________________________________________________





Sign:  _______________________________________________________





Date: _______________________________________________________
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